April 2017
Dear Customer:
Generations of healthcare professionals and their patients have trusted Abbott Nutrition to
deliver innovative, science-based products that meet the world’s ever-changing nutrition
needs. That trust was and remains the result of our ongoing engagement with healthcare
professionals – listening to your suggestions, responding to your patients and institutions’
needs and addressing your challenges. It is this partnership that fuels our drive to continually
raise the bar.
Because we understand the tremendous value of consistent and transparent communications
with our partners, we are pleased to announce a new communications initiative:

Partnering with you to navigate the latest in nutrition therapy.
www.engage.abbott
Providing you with the right information at the right time, this program will keep you at the
forefront of Abbott Nutrition product updates, improvements and breakthrough solutions. As
your dedicated partner, we’ll help you navigate these advancements in order to seamlessly
educate and serve your patients and institutions’ specialized needs.
The first 2 developments we will be engaged in during the coming months include:
•

In mid-Q2 2017, Abbott Nutrition will begin transitioning its adult can product portfolio
to the New ARC™: Abbott Recloseable Container by Tetra Pak®. This new recloseable
container is easy to open and easy to use and compared to metal cans, has a lower
environmental impact. In a recent focus group study, the ARC was preferred by
healthcare professionals and patients.

•

In collaboration with more than 300 healthcare professionals, Abbott Nutrition
developed a new label design and system across its entire product line to make it
easier to identify Abbott Nutrition products and quickly locate nutritional information
and benefits.

For additional information about ARC and the new label system, please visit
www.engage.abbott.
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Introducing The New ARC™: Abbott Recloseable Container:

The chart below illustrates the full scope of the New ARC: Abbott Recloseable Container
transition.

New Packaging and Label System Scope:

* Moving from 6.8 oz to 8 oz
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Abbott Nutrition Communications and Product Rollout Schedule:

The New ARC: Abbott Recloseable Container product transition will be phased over a 6month period, it is estimated to begin mid-Q2 2017 and conclude in Q4 2017. We recognize
that our customers and distributor partners play a vital role in making this a smooth and
efficient transition.
If you purchase Abbott Nutrition products through a distributor, it is recommended that you
work directly with your distributor for guidance on timing. If you purchase products directly
from Abbott Nutrition and have questions, please contact your Abbott representative or
customer service.
We are excited about this opportunity to build an even stronger partnership with our
customers and as we Engage with you throughout the year, you can look forward to ongoing
communications that will help you navigate the latest in nutrition therapy.
For more information visit www.engage.abbott or contact customer service at 1-800-551-5838.
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